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A copy of this Disability Access Statement is available
in large print, on CD, on computer disk and in other
formats on request from Customer Services. You can
also view the statement on our website at:
www.mkcollege.ac.uk

In addition, a member of the Customer Services or
Learning Support Teams will read and explain any part
of the statement to you.

Contact:
College Switchboard: 01908 684444
Learning Support: 01908 684433

Email: info@mkcollege.ac.uk

Community Learning
Sue Bland: 01908 684341
Email: sue.bland@mkcollege.ac.uk

Transport Information

Information and help with transport costs is available
for students aged 16 -19 from Milton Keynes Council
on 01908 252526 or from Plus Bus run by ECT (Ealing
Community Transport) who have the local contract for
delivering community transport in Milton Keynes. Ring
01908 266950 for more information, to register and to
book transport.
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Milton Keynes College is committed to ensuring that
people with disabilities, including those with learning
difficulties, are treated fairly. We try to make sure that
all students with disabilities can reach their potential
and achieve their learning goals. We also make all
college staff aware of current disability laws and take
our responsibilities to meet the requirements of the
Disability Discrimination Act (DDA) 1995, as amended
2005, very seriously.

Rob Badcock
Principal of Milton Keynes College



Disability Discrimination Act 1995
(amended 2005)

As well as its commitment to students with disabilities,
the College has a legal duty to treat students with
disabilities fairly. The DDA definition of disability states:

“A person has a disability for the purposes of this act
if he has a physical or mental impairment which has
a substantial and long-term effect on his ability to
carry out normal day-to-day activities.”

(Section 1(1), DDA.)

This can include, dyslexia, dyspraxia, ADHD, Asperger
syndrome, mental health difficulties, epilepsy, ME,
MS, diabetes and moderate learning difficulties, as
well as the more widely recognised disabilities, such
as blindness, deafness, severe learning difficulties and
brain and physical injuries.



Disability Equality Scheme

The College publishes a Disability Equality Scheme
(DES). The DES is part of the wider College Corporate
Equality Scheme (CES).

The following actions are part of this Scheme and are
currently in place:

all staff are kept informed about disability issues
through regular training

the College ensures disability issues are taken into
account when plans, policies and procedures are
made or changed

the promotion of disability awareness to students
wherever possible, positive images of people with
disabilities are used in all College materials and
publications

College materials and publications are accessible
to people with disabilities

all College buildings are checked for disability
access

the College uses feedback from students and staff
with disabilities about disability issues

the College works with relevant community
groups to respond to disability concerns and
needs.



Equal Access Forum (EAF)

Milton Keynes College Equal Access Forum (EAF) is a
group of students and staff with a positive interest in
disability and a desire to make a difference. EAF's aims

are to:

o promote equal access for all at Milton Keynes
College

o inform and raise awareness of disability issues

across the College
o discuss solutions to disability issues.




EAF has worked very hard over
the last year to promote and raise awareness, it has:

o carried out access audits of all the College sites
and made recommendations on access iSsues

o established deaf awareness and signing groups on
both main campuses
J been actively involved in focus groups for the new

build at Chaffron Way and the University Centre in
Central Milton Keynes.

o promoted disability awareness across the
College, including taking part in the College
Welcome Fairs, Annual Disability Awareness and
Hearing Impairment weeks

o discussed disability access issues across the
College, including transport, physical access,
signage and college publications.



It proposes during 2008/09:

o to set up a further group through the College
'Moodle’ system to enable students who like
to communicate using computers to network,
discuss issues and link up.

o to encourage more people across the College
to get involved in disability issues and to raise
disability awareness across the College.

EAF is always very pleased to have new members, if
you would like to join us, contact:

Suzanne Brown (EAF Coordinator)

Email: suzanne.brown@mkcollege.ac.uk
Telephone: 01908 684419



Telling us about your disability

It is very important that you let us know if you have
or believe you have a disability or impairment, so that
we can meet your needs. You can do this by writing

it on your application form and/or enrolment form, or
by telling your personal tutor, teacher, assessor or any
member of staff at the College.

If you are applying for a full-time course and you tell

us about your disability by completing the section on
the application form, we will arrange for you to meet a
member of our Learning Support Team. At this meeting,
your needs will be discussed and together we can agree
what support we can provide to meet those needs.

If you are a part-time student, contact Learning Support
before your course starts and you will be offered a
meeting as for full-time students.

If you are applying for a specialist supported course, the

Course Team will assess your additional support needs
as part of their assessment and interview process.



Confidentiality

We will make sure that any information you give us is
shared only with those who need to know - and usually
with your consent - in order to help you to succeed on
your course.

Learning Support contact details

\VWho should | contact for advice and information about
help and support with any disability?

No matter what your difficulty or disability, you can
telephone, email or write to:

Disability Team:

Jane Lynds (Disability Manager) 01908 684301
Email: jane.lynds@mkcollege.ac.uk



If your enquiry is about dyslexia, you may also wish to
contact our Specialist Dyslexia Lecturer:

Jane Stansfield: (Dyslexia Coordinator) 01908 684529
Email: jane.stansfield@mkcollege.ac.uk

Learning Support Team: 01908 684433
College Switchboard: 01908 684444

All the above may be contacted at the following address:

Milton Keynes College, Chaffron Way Campus,
Woughton Campus West, Leadenhall, Milton Keynes,
MK6 5LP




What support might I get?

The Learning Support Team has specialist teachers with
experience and knowledge of a range of impairments,
conditions and disabilities including dyslexia, Asperger
syndrome, other autistic spectrum disorders, hearing
Impairment, physical disabilities, visual impairment and
mental ill-health.

Support will always be agreed between you and a
member of the Learning Support Team.

It will be based on:

o what has worked in the past
o the level and type of course you are going to do
o your individual needs.

There is a wide range of support available, for example:

o In-class support, including:
- note taking
- help in keeping focussed
- translation
- sign language
- enabling



o out-of-class support to help with:
- reading
- writing
- maths/numeracy
- assignment planning and preparation
- organisation and timekeeping
- developing strategies to help you learn

o loan of equipment, such as a lap-top computer or
a voice recorder

o assistive technology — software to support your
access to learning

o exam concession - for example, extra time or a
reader (this support is dependant on examination
and awarding body rules).

We always strive to make students as independent as

possible and will encourage and support you to take
responsibility for your learning.



Case studies

This is what some of our students have to say about the
experiences that they have had of the support provided
by the College.

Alison Bull

“| have always had a hearing problem. In my secondary
school | was bullied because of my deafness, students
made fun of me and this made me unhappy and | was
lonely. | was nervous about coming to college because

| didn't know anyone. | attended induction and everyone
made me feel welcome and | knew then | would enjoy
learning. | am studying a vocational opportunities course.
| have in-class and out-of-class support and this has
helped me in all my lessons. A microphone is used in
my class which helps me hear the teacher speaking.

I've made lots of friends and I'm so pleased | came to
college and I'd recommend it to anyone.”




Rob Jones

“| get in-class and out of class learning support and
it is easy to contact my support tutor by email if |
get stuck.Support has helped me to focus on my
work and to keep up with the rest of the class. The
extra hour out-of-class helps as we talk about what |
did in class so | can work at home on my computer
during the week. | am doing a web design and flash
animation course, which is great. | am learning a

lot from it and | can operate my computer better at
home.”




Joseph Gomez

"My name is Joseph and | come from Bangladesh. | live
in Oldbrook and study at Milton Keynes College. | am
studying ESOL Entry 3. My class tutor is Gabi. | have

a special teacher for sign language and two learning
support teachers. The support helps me to communicate
with others. By learning sign language and getting
learning support | hope | will get a job. | think it is helpful
for me when | don't understand other people. Most of
all  am happy in College as | have the support | need.”




Kim Brooks

“| had epilepsy as a child and had two serious brain
operations to get rid of it, but they failed.lt left me with
problems with writing assignments and organising

my thoughts. | am studying BTEC National Diploma in
Care and | am hoping to go to university in September.|
feel that Learning Support at Milton Keynes College
has really helped me with my assignments and other
difficulties. It has helped me learn how to plan my
assignments and talk about any questions | had. It

has helped me get ideas and also helped me with my
grammar.”




Specialist programmes for those who
need specialist teaching and support

The College provides specialist courses, offering a
combination of subjects that can be studied part-time
and full-time. Our courses aim to provide all those with
learning difficulties and disabilities access to further
education and in particular, opportunities to develop
skills for employment and independent living. These
courses may be run at the College campuses, at a day
centre, within voluntary organisations or group home-
based.




Andrew Streeter

“| have learnt a lot at Milton Keynes College in
performing arts. | learnt how to do playwriting and
remembering how to do your lines; this is a lot harder
than it looks. Also, in performing arts | have got more
confidence. Also what boosted my confidence is being
on the Student Council it takes lots of work, you get

to go round everyone in your class and ask what could
be better around the College. It's not a waste of time
because the Student Council can change things, like two
years ago we didn't have lockers, now we have lockers
in College. | have enjoyed Milton Keynes College quite
a lot and | finally passed my maths exam. | also got a lot
more friends and got a lot more confidence by being at
Milton Keynes College and best of all, the teachers are
nice.”




Community learning

The Community Learning Team runs many part-time
courses at the College campuses and in a variety of
local centres. These courses are available to all students,
however, many of these courses are suitable for
students with a range of disabilities. Details are in the
part-time prospectus or on leaflets available in College
receptions.

Please ring Sue Bland on 01908 684341 for further
details.




Dennis Edwards

“| have learnt a lot more maths and English. | had
problems because | moved about a lot when | was
younger. | want to do arts, craft and design for my
next course, because that is what | want to do and am
interested in.”




How do I apply to the College?

Milton Keynes College runs many different courses.
You may need help to decide which one is right for you.

Advice and guidance about the range of Milton Keynes
College provision is available to prospective and current
students from the Guidance and Assessment Unit. You
can contact them on 01908 684404.

You can also get helping making your decision from:

Connexions 01908 398300
Admissions 01908 684452/53
Learning Support 01908 684433




When you have decided which course(s) to apply for
there are a number of ways to apply:

If you wish to apply for a full-time programme:

Complete an application form
(you can find this in the full-time prospectus or on the web)

) 4

Attend for an initial assessment of literacy, numeracy and
language skills

y»

Attend a Learning Support assessment interview
(if you disclose your disability on your application form)

y»

Attend a curriculum interview

y»

If appropriate attend for a ‘taster’ session to see what the course
will be like

y»

Receive an offer or conditional offer of a place on your chosen
course

) 4

Enrol and start course




If you wish to apply to a Specialist Supported Course,
contact Ruth Davies on 01908 684507

Arrange a visit to the College

) 4

Complete an application form

) 4

Attend for an assessment and interview

) 4

Come and enrol

) 4

Start College




What other help and services does the
College offer?

The Youth Team

The Youth Team is here to support all students with the
social side of college life. There is a youth worker at
each of our FE campuses. There is also a youth worker
who specialises in impairments and disabilities who
will ensure activities reflect the needs and wishes of all
students.

If you want to get involved in an activity or simply hang
out and relax, then come and see us in the student
areas - there is one at each of our FE campuses and
everyone is always welcome. The range of activities
offered includes:

o pool, playstation, Wii and other games

o sports, dance, drama, urban art and music
workshops

o parties and other social events

o volunteering projects

o student mentoring and buddying.

Find the Youth Work Team at Chaffron Way Refectory,
Bletchley Student Centre, Kiln Farm Student Centre or
email: sean.harriott@mkcollege.ac.uk



COGS (Milton Keynes College
Counselling)

Confidential counselling is available to any student.
Counselling may help:

o when you want extra support

o when you want help in deepening self-
understanding

o when a particular situation is causing you distress
or anxiety

o when you want the support of a confidential and
non-judgmental listener.

COGS Xpress!

COGS offers a limited number of sessions using
different kinds of art and modelling as an alternative for
people who would prefer working this way rather than
just talking. Please contact us to find out more.



You can contact COGS by:

o leaving a message on the confidential answer
phone: 01908 684406

o making an appointment at one of the College

receptions

calling in at our counselling office

asking your tutor to help you make an appointment

texting: 07804 946 156

emailing: COGS @mkcollege.ac.uk




Welfare and financial information

The Student Welfare Services Team can offer advice and
information on a wide range of matters including:

financial matters and sources of financial help
Education Maintenance Allowance (EMA)
Adult Learners’ Grant (ALG)

Learner Support Fund (LSF)

benefit claims

accommodation

health-related matters

immigration.

Additional financial support may be available for students
who have disabilities, have learning difficulties or mental
health problems

Financial assistance is available for students who may
have difficulties in starting or completing a course
(subject to meeting the criteria set by the Learner
Support Fund).



You could be helped with fees, uniform, equipment,
books, travel and childcare.

A Learner Support Fund application form can be
obtained from Receptions or the Admissions Unit.

You can contact the Welfare Services Team by

ringing us on 01908 684364 or 01908 684335
email: Welfare @mkcollege.ac.uk

asking your tutor to make an appointment for you
coming along to our ‘drop-ins’ in the Welfare
offices.




Careers service

The College has a Careers Service that can offer help
with:

o employment, training or education that
would be suitable for you when you finish your
course

J writing a CV

o completing a job application

o advice on applications to university and student
finance for Higher Education.

You can see a Careers Advisor either by appointment or
on a drop Iin basis.

Please contact 01908 684316 for further details.
The Careers Team also works with Connexions - contact

Pam Pagan (Disability Personal Advisor) on 01908
398300 or email: pam.pagan@prospects.co.uk.




Medical facilities

The College does not have professional medical staff or
facilities. However, there are trained first aiders and first-
aid rooms at each of the College campuses. You can
access first-aid services via reception at each campus.

Please let the Learning Support Team, your personal
tutor or subject teacher(s) know if you have any medical
conditions that may require first-aid support, so that
the first aiders can be informed of any necessary
emergency procedures that you may require.




Assessment for specialist colleges

Early assessment is essential if you wish to have a
place at a specialist college. Please make contact

with a Connexions Disability Personal Advisor and/or
Jane Lynds, Disability Manager, who will arrange an
appointment with you for an assessment interview. At
the assessment interview, we will be able to advise you
on whether the support and facilities offered by Milton
Keynes College will meet your needs. If we are unable
to meet your needs, we will endorse your application to
a specialist college.

Contact Jane Lynds on 01908 684301 or 684433




Transport arrangements

The College is unable to provide transport from a
student’s home to College.

Information and help with transport costs is available
for students aged 16 -19 from Milton Keynes Council
on 01908 252526 or from Plus Bus run by ECT (Ealing
Community Transport) who have the local contract for
delivering community transport in Milton Keynes.

Ring 01908 266950 for more information and to register
and book transport.




Complaints and compliments

If you are unhappy about any part of your College
experience, you have the right to complain. We would
encourage that, whenever possible, you try to find a
solution by talking directly to the Customer Services
Manager (if you are applying to college) or your personal
tutor or any of your teachers (if you are already on a
college course).

If you feel that they have not been able to solve the
problem, you can make a formal complaint directly to
the Director of Quality and Professional Development
by telephone, letter or email. The College can provide
support to enable you to do this. You can ask for help
or information from your personal tutor, the Youth
Team, counsellors, Welfare by contacting the Learning
Support Team on 01908 684433.

If you feel unhappy with any part of Learning Support

or the way we have delivered the services offered in
this Statement or feel that the College has not met

the requirements of the Disability Discrimination Act,
you can contact the Disability Manager, the Director of
Student Services or you can make a formal complaint as
above.



Compliments

We will pass on any compliments to the member of
staff, team or department recognised. We welcome your
feedback on what we are doing well and where we need
to Improve our service.

Physical access

Our main campuses are accessible to wheelchair users
and those with mobility difficulties. There are accessible
toilets with facilities for people with disabilities on

all four sites. We also try to ensure that our various
community sites are fully accessible.

If you think you will have difficulty accessing any of our
sites and would like to discuss any adjustments that
may be needed, please contact the Learning Support
Team on 01908 684301 to arrange an appointment. Our
reception staff at all campuses and community sites will
also be happy to assist you.



Higher Education (HE)

If you are currently studying or want to study a Higher
Education course with Milton Keynes College and you
require additional support with your course, you will
need to apply for a Disabled Students’ Allowance.

You will need to apply for this allowance even if you have
previously been receiving learning support from the
College for a Further Education course.

You should do this via your Local Authority when you
apply for your student loan and/or grant — the College’s
Learning Support or Welfare Team can advise you about
this process. The support we are then able to offer will
be based on the Local Authority’s assessment of your
needs.




A copy of the Local Authority’s assessment should be
given to Jane Lynds, Disability Manager.

You can arrange support independently, but it is
important that you inform Jane Lynds, the Disability
Manager, of the arrangements so that any exam
considerations can be accommodated.

Remember the College can support your application
for Disabled Students’ Allowance (DSA). We can help
organise payments, and arrange appropriate support.




Maps and addresses of the
College campuses

CHAFFRON WAY

Chaffron Way Campus
Woughton Campus West
Leadenhall

Milton Keynes

MK6 5LP

Tel: 01908 684444
Fax: 01908 684399
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Bletchley Campus
Sherwood drive
Bletchley

Milton Keynes

MK3 6DR
Tel: 01908 684444
Fax: 01908 684199



Kiln Farm Campus
3 Carters Lane

Kiln Farm

Milton Keynes
MK11 3ET

Tel: 01908 566306
Fax: 01908 566214



CENTRAL MILTON KEYNES

National
Hockey
Stadium

CMK
Bus
Station

University Centre Milton Keynes
200 Silbury Boulevard

Central Milton Keynes

MK9 1LT

Tel: 01908 688222



No matter what your enquiry, difficulty or disability, you
can telephone, email or write to Milton Keynes College.
If you are not sure who you need to speak to, our
receptionists will be happy to help and advise you.
College switchboard: 01908 684444

You can also email the college at: info@mkcollege.ac.uk
Or

Contact us through our college website:
www.mkcollege.ac.uk.




Addresses of community centres

Conniburrow Community Centre
Midsummer Skills Project

96 Ramsons Avenue
Conniburrow

Milton Keynes

MK14 7BH

Tel: 01908 528058

Wolverton Learning Centre
Unit C/D Agora Centre
47-49 Church Street
Wolverton

MK12 5LG

Tel: 01908 316617

Woughton Skills Ladder
Farthing Enterprise Centre
39 Farthing Grove
Netherfield

Milton Keynes

MK6 4JH

Tel: 01908 236875



Useful contacts

Disability Team:
Jane Lynds (Disability Manager) 01908 684301
Email: jane.lynds@mkcollege.ac.uk

Dyslexia Team:
Jane Stansfield (Dyslexia Co-ordinator) 01908 684529
Email: jane.stansfield@mkcollege.ac.uk

Learning Support Team: 01908 684433

If your enquiry is about Autism, Asperger syndrome,
ADHD, a hearing or visual impairment or you are
experiencing any other learning difficulty, please contact
one of our Learning Support staff for further advice.

Specialist courses for students with learning difficulties
Ruth Davis: 01908 684507

Equal Access Forum (EAF) Co-ordinator: Suzanne Brown
Email: suzanne.brown@mkcollege.ac.uk
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The Careers Team

Pam Pagan: 01908 398300

Email: pam.pagan@prospects.co.uk
Course Guidance

Connexions 01908 398300
Email: pam.pagan@prospects.co.uk
College Course Guidance 01908 684404
Admissions 01908 684452/53
Learning Support 01908 684433
Customer Services 01908 684444
Welfare Services Team 01908 684364
/684335

Email: welfare@mkcollege.ac.uk

Counselling or Guidance Service (COGS)
Confidential answer phone: 01908 684406
Texting: 07804 946 156

Emailing: COGS @mkcollege.ac.uk





